
A Caring Community

Empowering individuals with intellectual &  
developmental disabilities to live, learn, and thrive.
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Our Mission 
The Arc remains deeply committed to empowering people with 
disabilities, their families, and others facing life-changing circumstances 
including seniors and those struggling to access healthcare and 
essential services. We provide a lifetime of support, understanding, and 
opportunities to help them reach their greatest potential.

Our Core Values
Caring & Compassionate – We are dedicated to the people we support, 
ensuring they are never alone on their journey.

Commitment to Excellence – We relentlessly pursue innovation and 
quality, always striving for better outcomes.

Diversity & Inclusion – Everyone belongs. Every voice and contribution 
enriches our community.

Person-Centered – Services are shaped by the voices, dreams, and 
goals of the individuals we support.

Family-Friendly – We stand beside families with education, comfort, and 
encouragement.

Respect for the People We Support – We honor the talents and 
perspectives of people with disabilities as vibrant contributors to our 
community.

Professionalism – With integrity and swift action, we respond to every 
need with thoughtfulness and care.

MISSION & CORE VALUES



We’re Proud to be the Only 
Non‑Profit in Prince George’s 
County Offering:

Infants & Toddlers Program: Early 
intervention that gives every child a 
strong start

Benefits Enrollment Center (BEC): 
Expert support to get the help you need

Hispanic Outreach (H.O.P.E.):  
Hispanic Outreach through Positive 
Engagement = Culturally competent 
support for Spanish-speaking families

Core Service Areas
Adult Services: Personalized day 
programs  and social engagement 
initiatives.

Youth Services:  Support families of 
children with a disability diagnosis 
between birth and 21 years old.

Residential Services: Safe, supportive 
group homes and companion care.

Employment Services: Job coaching, 
career development and placement, 
workplace training, and employer 
partnerships.

Project LIVE: Mental health and life 
empowerment skills.

Adult Services
Day Services – A variety of 
recreational, enrichment, vocational, 
and community-inclusive experiences, 
ensuring that the people we support 
enjoy a meaningful day.

We support 20% of people 
with intellectual and 
developmental disabilities 
in Prince George’s County.

•	 143: People Live in 43 
Residences. An average of 3 
people live together, building 
life-long friendships and 
creating cohesive communities.

•	 188: People Served by 
Meaningful Day Programs. 
Individuals become as 
independent as possible 
through community inclusion 
and exciting experiences.

•	 120: The Arc Transportation 
Vehicles. The Arc 
Transportation Services 
averages over 870,000 miles in 
trips annually for the people we 
serve.

•	 98: People Employed through 
38 Company Partners. We 
work with our partners to 
provide supported meaningful 
employment opportunities for 
people with IDD. 

•	 64: People Received Case-
Management Services. We 
help people with IDD and 
their families receive proper 
assessments, access resources, 
and navigate benefits eligibility. 

•	 86: People Received 
Information & Referral 
Services. We assist people in 
navigating the often confusing 
array of programs and services 
to ensure they receive the 
support they need. 

•	 650: People Received Short 
Term Emergency Assistance. 
The Arc offers additional 
support for urgent needs on a 
case by case basis. 

Community Personal Support – 
Community Companions provide 
assistance with daily living skills, 
community inclusion activities, access 
to health care, and other community-
based services.

Transportation – The Arc offers 
door-to-door rides for program 
participants via Metro Access and Arc 
Transportation, connecting homes, 
programs, and community locations.

Residential Services
Community Living – The Arc’s 
residential services provide not only a 
place to live, but also the best quality 
of life for all through medical support, 
behavioral support, and community 
inclusion.

Employment Services
Employment Services Program – 
Connects individuals with varying 
abilities to competitive, inclusive job 
opportunities while helping businesses 
access a skilled, supported workforce.

Youth Services 
Autism Waiver Service – Helps 
children with autism access 
specialized support like one-on-one 
care, therapy, and residential services.

Ready@21 – Provides pre-
employment training services for 
youth and young adults aged 14 to 21 
years with developmental disabilities.

Jaycee Daycare – Provides an 
inclusive childcare experience 
for children from birth to age five, 
specifically catering to those with 
developmental disabilities.


